
07:00 AM - 05:00 PM

09:00 AM - 04:00 PM

09:00 AM - 04:00 PM

04:00 PM - 04:30 PM

04:30 PM - 05:30 PM

2020 SeRUG Annual Conference 

Full Agenda

Tuesday May 5, 2020

 Registration Table Opens [Florida Ballroom Foyer]

Exhibitor Registration and Check In [Florida Ballroom Foyer]

Keynote Presentation [Florida Ballroom A]

Michelle Sperzel, CEO - Harbor House of Central Florida

Exhibit Area Open  [Florida Ballrooms B & C]

Welcome Reception Sponsored by SeRUG (Drinks and  hors d'oeuvres served) 

Giveaways (Must be in attendance to win)

Pre-Conference Event [Florida Ballroom A]

Cerner uCern Connect Workshop - Presented by Jim FcFarlane, Sr. Digital Adoption Specialist, Cerner Corporation

Cerner Wiki Workshop  - Presented by Jim FcFarlane, Sr. Digital Adoption Specialist, Cerner Corporation

Cerner Lights On Network Workshop - Presented by Nick Culver, Lead Solution Strategist, Cerner Corporation

Cerner Advance Workshop -  Presented by Nick Culver, Lead Solution Strategist, Cerner Corporation

First Time SeRUG Attendee Orientation [Florida Ballroom A]: 

SeRUG Board of Directors

Special Thanks to All our Sponsors for their continued Support

05:30 PM - 07:00 PM
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2020 SeRUG Annual Conference 

Full Agenda

07:00 AM - 08:30 AM

07:00 AM - 05:00 PM

08:45 AM - 09:00 AM

09:00 AM - 10:00 AM

10:00 AM - 10:15 AM

10:00 AM - 06:00 PM

10:30 AM - 10:45 AM

Discovery Room 45 Discovery Room 46 Discovery Room 47 Discovery Room 48 Florida Ballroom A

10:45 AM - 11:45 PM

Compliance, Reports and 

Data Analytics

Brenda Bradley

AdventHealth

Centralizing Outside 

Records through the Power 

of Work Queue Monitor

Cory Grimshaw

Atrium Health

Maximizing Cerner 

Millennium for Joint 

Commission Success

Orane Daley & Ellen Hurst

Baptist Health South Florida

Navigating Electronic 

Prescribing of Controlled 

Substances’ (EPCS) many 

layers to increase provider 

joy and patient satisfaction

Dr. Julie Hollberg, Guru Patel 

& Adante Harvey

Emory Healthcare

Exhibitor Presentation

Make Solutions

12:00 PM - 01:30 PM

01:00 PM - 01:20 PM

Discovery Room 45 Discovery Room 46 Discovery Room 47 Discovery Room 48 Florida Ballroom A

Wednesday May 6, 2020

 Breakfast Provided [Florida Ballroom A]

 Registration Table Opens [Florida Ballroom Foyer]

Welcome, Housekeeping & Giveaways (Must be in attendance to win) [Florida Ballroom A]

Shirley Shipp, SeRUG BOD President

Katherine Cherry, SeRUG Conference Chair

Keynote Presentation [Florida Ballroom A]

Adam Conrad, Vice President, Client Relationships - Cerner Corporation

Wrap-up & Giveaways (Must be in attenance to win) [Florida Ballroom A]

Shirley Shipp, SeRUG BOD President

Katherine Cherry, SeRUG Conference Chair

Morning Break (Snacks Provided) - Exhibit Area [Florida Ballrooms B & C]

Education Sessions 

Lunch Break (Lunch Provided) - [Orlando Ballrooms M & N]

Exhibit Area Open  [Florida Ballrooms B & C]

Lunch & Learn Huron Consulting Group Presentation - [Orlando Ballrooms M & N]

(Giveaway - Must be in attendance to win)

Education Sessions 

Last Updated 2/28/2020



2020 SeRUG Annual Conference 

Full Agenda

01:30 PM - 02:30 PM

BayCare’s Use of 

HealtheIntent Tools: Making 

An Impact On Patient Care

Nicole Mello, Yvette Cothron 

& Sarah Dumolt 

Baycare Health System

Physician Delinquencies 

and the use of EHR

Zenia Reyes Bardelas &  

RJ Enriquez

Baptist Health South Florida

Clinically Driven Revenue 

Cycle CDRC is essential 

part of your Value Based 

Care strategy

Dr. John Paul Jones, Jeff 

Tennant & Lore Mandozzi 

Centra Health and ROI

The evolving role of the 

Clinical Informatics 

Coordinator

Stephany Villard

Jackson Health System

Exhibitor Presentation

Open Sky Health

02:30 PM - 02:45 PM

Discovery Room 45 Discovery Room 46 Discovery Room 47 Discovery Room 48 Florida Ballroom A

02:45 PM - 03:45 PM

Hospital System 

Rehabilitation Solution 

Design Process and 

Implementation- Helpful 

Tips and Lessons Learned

Heather Morrison

Shriners Hospitals for 

Children

Improving Workflow and 

Time Savings with 

Multifactor Authentication 

for Medical Devices

Neely James 

St. Jude Children's Research 

Hospital, Inc.

Client Education Session

TBD

Exhibitor Presentation

TBD

Exhibitor Presentation

TBD

04:00 PM - 04:20 PM

05:00 PM - 06:00 PM

Afternoon Break (Snacks Provided) - Exhibit Area [Florida Ballroom A]

Exhibit Area Open until 6:00 PM  [Florida Ballrooms B & C]

Wine Down Networking Event [Orlando Ballrooms M & N]

(Giveaway - Must be in attendance to win)

Exhibitor Showcase [Orlando Ballrooms M & N]

(Giveaway - Must be in attendance to win)

Education Sessions 
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2020 SeRUG Annual Conference 

Full Agenda

07:00 AM - 08:30 AM

07:00 AM - 05:00 PM

08:45 AM - 09:00 AM

09:00 AM - 10:00 AM

10:00 AM - 10:15 AM

10:00 AM - 06:00 PM

10:30 AM - 10:45 AM

Discovery Room 45 Discovery Room 46 Discovery Room 47 Discovery Room 48 Florida Ballroom A

10:45 AM - 11:45 PM

Identification and 

Documentation of Incidental 

Findings During Hospital 

Stay

Abby Lewis & Dr John 

Callison

University of Tennessee 

Medical Center

Revenue Cycle Reporting 

and Analytics using 

Cerner’s HealtheAnalytics 

and DA2

Elias Villaverde

AdventHealth

Demonstrating the Value of 

Clinical Laboratory 

Medicine by using Clinical 

Decision Support and Data 

Analytics

Sachin Gupta

Baycare Health System

Better Alerts Make Better 

Clinicians: Creating 

Clinically Meaningful Alerts 

and Reducing Alert Fatigue

Jonathan Choukroun & 

Kristina Lee

Baptist Health South Florida

Exhibitor Presentation

healthfinch

12:00 PM - 01:30 PM

01:00 PM - 01:20 PM

Discovery Room 45 Discovery Room 46 Discovery Room 47 Discovery Room 48 Florida Ballroom A

Lunch & Learn Exhibitor Presentation - [Orlando Ballrooms M & N]

(Giveaway - Must be in attendance to win)

Education Sessions 

 Breakfast Provided [Florida Ballroom A]

Wrap-up & Giveaways (Must be in attenance to win) [Florida Ballroom A]

Shirley Shipp, SeRUG BOD President

Katherine Cherry, SeRUG Conference Chair

Lunch Break (Lunch Provided) - [Orlando Ballrooms M & N]

Morning Break (Snacks Provided) - Exhibit Area [Florida Ballrooms B & C]

Keynote Presentation [Florida Ballroom A]

TBD

Thursday May 7, 2020

Education Sessions 

 Registration Table Opens [Florida Ballroom Foyer]

Announcements & Giveaways (Must be in attendance to win) [Florida Ballroom A]

Shirley Shipp, SeRUG BOD President

Katherine Cherry, SeRUG Conference Chair

Exhibit Area Open  [Florida Ballrooms B & C]

Last Updated 2/28/2020



2020 SeRUG Annual Conference 

Full Agenda

01:30 PM - 02:30 PM

Physician Burnout Code 

RED

Dr. John Paul Jones, Jeff 

Tennant & Lore Mandozzi 

Centra Health and ROI

An Education Plan and 

Implementation Across 

System: A Case Report on 

the Rehab Solution within 

Shriner’s Hospitals for 

Children

Kyle Watterson

Shriners Hospitals for 

Children

Improving Total Parenteral 

Nutrition (TPN) Management 

Using Advisors

Ori Lotan, MD

Universal Health Services

Exhibitor Presentation

TBD

Cerner Revenue Cycle 

Updates

Cerner

Julie Kay Bonetti

02:30 PM - 02:45 PM

Discovery Room 45 Discovery Room 46 Discovery Room 47 Discovery Room 48 Florida Ballroom A

02:45 PM - 03:45 PM

All FHIRed Up, Now Where 

to Go?:Establishing 

structure &strategy to fuel 

your FHIR program

Dr. Julie Hollberg, Guru Patel 

& Shannon Caul

Emory Healthcare

Info-Usion: The Quicker 

Picker Upper Visually 

Understanding Transfusion 

Utilization in a Healthcare 

Enterprise

Lori Silva & Brad Elkins

University of Alabama Medical 

Center

Client Education Session

Matt Serricchio

Shriners Hospitals for 

Children

Integration Provides 

Seamless Access to Patient 

Financial Data

Viviana Beland & Derek 

Morgan 

Moffit Cancer Center & 

VyneCorp 

Exhibitor Presentation

TBD

04:00 PM - 04:20 PM

05:00 PM - 06:00 PM

06:00 PM - 09:30 PM

07:00 AM - 08:30 AM

07:00 AM - 12:00 PM

08:45 AM - 09:00 AM

 Registration Table Opens [Florida Ballroom Foyer]

Education Sessions 

Exhibit Area Open until 5:00 PM  [Florida Ballrooms B & C]

The Bash

[Upper Pool Deck]

(Giveaways - Must be present to win!)

 Breakfast Provided [Florida Ballroom A]

Friday May 8, 2020

Exhibitor Showcase [Orlando Ballrooms M & N]

(Giveaway - Must be in attendance to win)

Pre-Bash Cocktail Reception [Upper Pool Deck]

(Giveaways - Must be present to win!)

Announcements & Giveaways (Must be in attendance to win) [Florida Ballroom A]

Shirley Shipp, SeRUG BOD President

Timothy Cain, SeRUG BOD Vice-President

Afternoon Break (Snacks Provided) - Exhibit Area [Florida Ballroom A]
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2020 SeRUG Annual Conference 

Full Agenda

09:00 AM - 10:30 AM

10:30 AM - 10:45 AM

Discovery Room 45 Discovery Room 46 Discovery Room 47 Discovery Room 48 Florida Ballroom A

10:45 AM - 11:45 PM

Bridging the Gap between 

Advance Directives and 

Advance Care Planning 

across the EHR

Jennifer Lossius & Dr John 

Callison

University of Tennessee 

Medical Center

Challenging specialties: Our 

journey to optimizing 

anesthesia workflow
Patricia Lopez Rodriguez, 

Jorge Coronel & Alexa Aballa

Baptist Health South Florida

Using data and 

documentation to assure 

safe and appropriate use of 

sugammadex

Kathleen Moorman

Advent Health

Exhibitor Presentation

TBD

Exhibitor Presentation

Healthcare Performance 

Group

Discovery Room 45 Discovery Room 46 Discovery Room 47 Discovery Room 48 Florida Ballroom A

11:45 AM - 12:45 PM

Patient Safe Patient Mobility

Jennifer Gavin-Lefort

BayCare Health System

Client Education Session

TBD

Client Education Session

TBD

Exhibitor Presentation

TBD

Exhibitor Presentation

TBD

12:45pm Conference Ends - Please return conference evaluation sheets to the Registration Desk [Floridia Foyer]

SeRUG Business Meeting

SeRUG BOD

Giveaways (Must be in attenance to win) [Florida Ballroom A]

Morning Break (Snacks Provided) - [Columbia Foyer]

Education Sessions 

Education Sessions 

Last Updated 2/28/2020


